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Wanalee Sirisawat. (2021). Factors Choosing to use a Parcel Delivery Service that is Lessthan 20
Kilograms in Pathum Thani Province. Master of Business Administration (Business Administration).

Advisors: Asst. Prof. Dr.Charcrit Sritong

ABSTRACT

The purposes of this research were 1) to study the current conditions of factors choosing
to use transportation services with a size not exceeding 20 kilograms in Pathum Thani province,
and 2) to study factors for choosing to use a transportation business with a size not over 20
Kilograms in Pathum Thani province that affect the choice of using a parcel delivery business up
to 20 kilograms in Pathum Thani province this research uses an integrated research methodology
between qualitative research and quantitative research. In qualitative research, the sample group
conducted in-depth interviews with the study schedule via data from the opinions of academics
or service providers and 5 service providers. Qualitative data analysis was used for content analysis
and research. The amount of 385 copies. Basic factors for using the parcel delivery service provider
decision making the confidence measurement was 0.90. The data from the questionnaire was
analyzed by using computer program. The statistics used for data analysis were frequency and
percentage. Mean and standard deviation and multiple regression analysis.

The results showed that: 1) the main components that are experiencing overall problems
are: fundamental factors for choosing a parcel delivery business service factor. 2) Basic factors for
using the parcel delivery service ranking in descending order are transportation time factor
(B = .629), safety factor (B = .259), transportation cost factor (3 = -.170), respectively with statistical
significance. At the level of .05 and variables. The variable that has a decision to choose a parcel
of not more than 20 Kilograms in Pathum Thani province of factors for using the parcel delivery
service in descending order, namely customer confidence building factors (B = .468), customer
response factor (B = .387), care factor (B = .295), image factor physical appearance (B = -.191)
respectively with statistical significance at the level of .05.

The knowledge gained from training was used as a ritual for choosing a transportation
service of up to 20 cases in Pathum Thani province to develop faimess in the transportation
business with a size of up to 20 obstacles. The company increases the competitiveness and

competitiveness of the game which will lead to the increase of customers such as.

Keywords: Factors Choosing to use, A Parcel Delivery Service, Pathum Thani Province
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